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LYk, FYk, & -DDK

2B T TUT

FAlZ. 20203 ARTRIVY—ERERTOEDHRREEBBLEL, RRT2HEMATILIR—
DAV REFZEV, RODAZ— M,
RARES TEHRER2KTIL (196 0FA4—T220015F50—X)
HEFBADEER, RAEHMUHE 18 FEK.
AZPIRARBE L TUTOHRRN 2 DORTILOERMPFHEE L TE 1=,
BHRELTHETRTLA—IF, (196 2F4—T> BE 500 E) WERFEKTILA—I TEFI
fE, ZFOHMRIF. 2B, BH SXREME (BROJIRKTILHEKR). 2015525 IFOER
&, 201912 Za—F LA =T,
BEREILFURTIL, GRED The Capitol Tokyu Hotel) 196 3FEA—T>. BRTHHTONE
RRTIV, LXBEBILALPINTE7 BRI THREEH ORI L TV,
1966 FE— MILAHNRBEHRELI-C L THA,
RRE20F2¥MKT1984F1A1HAEBHRIC Takeover. 2006 FYO—X, HEREI L
VIETHFHTEA~HT=IZ Hilton Tokyo ZHE%
EELDRTILELZENENICIAMERBES LLWN—FEY I FEZEFE> TV,

AAFEEENLEVDTRFEE 2R TILA—I S TOHEEENTHE LT,
PHET—BMRICHE S =DIENIRF—E VT HIROMD/ Ny Dld Trainee.
BEFRIERERALE-ZVARXBETHRLALB L ICHESADANA TN OTHS Z&EHEM o
f=o LA ZHEFD Room maid HEED—HER Correct maid for hotels.

Your Responsibility

Always follow your housekeeper’ s instructions.

Before you go to on duty look at yourself in the mirror.
20 minutes is allowed for cleaning each room.
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It is your responsibility to keep the guest rooms assigned to you each day as clean as is humanly
possible.

As human beings we al| make mistakes occasionally. But we must strive for and obtain perfection
in our work.

And if the rooms are not thoroughly cleaned and perfect|y made up guests may become annoyed and
go another place. That’ s why we must develop good working habits and break bad ones

Let’ s clean the bathroom first. No bath tub can ever be too clean

A LDKMNERD D bWRERBICLGENWEEDNENEIZEZ> TS, TARRTARTILICHE
5L d basin DFERTLES, BICRALUVZTEEZIL S iFERTILONMEFSALE
EBLTHLODL] THLRILEEZRRTLS,

HHERIZD A > ZE4E Apol lo Milton Obote (E#H, K#i%E) Ak A L-BRITAE S -EEDFREIE
Bltze ATYFXERFSATHG AMrican ZEA TS,
BEOHBRIIBSDRHIADISHBVESICFTHLTAYOD R7ETETIVT S,
BFORENDRAFN—H, BAZ S TOWELMNAELIETTF I VI, A1 IRy FE1OHENY—
YD ETENTWVWETEELEFIEALGI 1=,

CCTIR, BEHROBTUH LENILR—AANSBEFVHZRDL L THOSERICEREICG S
KIICAE—%2E>TUWV:, [KEVDHEIHLTHLTH D,

BHNEHO0E—ICIE. BEROEFTENERLSY FLHIELBEVNOTHKZELEL, BEDX

SEDERMNES> TV,

EFMICERT2BADB—RAETILTO FL—=VU T EREBRZ. RUMEZ2/HRTILAAL,
RBARTLTIE, HEHBEO-RE L THESHE. £, BRDEEAHYFEFIETEL 501,
ENolE, TERRDANEIZBRGFEEZEATNETHRB LTS,

ZD%. BEOHRMILAWINLHT BEEREBRTILOA—T U ERRRERTIL REFTIEIL
HRIRRAKRTIL1969F9A600%FE) OA—TVICEHb otz A—TUFETORLWVWFEHTTHE—
AFREZES ADBWVELEDL—DT, ZWITODO&EHE -1,
F—TUREIERFBHTETHLEL,M T

TARTYIL—D* 2 N\N—OHIZBRE 007 DEE James Bond £ 25 < YDA TX7E AN,

2OV FTFROTHAHE., BLWI-T IHit=(& James Bond ICETHEETWWET Y &E-Fk=5H
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XY TTUE TZESS, HIFEDOBHATZEK], Winked me HATRTHFHETI—4 !
A FE FH, 0 BHRTEANSELEZD 15 3 6 0 HDEHRW
KEBLIRIW LTz, 7R K Message/ mesa:z h' 5 MEEETHED N Massage /ma-sa:z LEEZT-Y
ETHIANIAT

Z D&, Full of ups and downs DEFEZMEYRLATILMGIREEICEE., L THELIERTILEY
LIREED AN HL L ERELF LT,
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FACIE. NEDT =27 ILEHFYRICIEE-TERUNDEICEOTELE,N T,
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F—7aA T )T alE EIAICEHOTEEVNT HHEEZFTELV,
A, BROVIV I LD REREERELFIZTO Iy v aFILICBELEZRELS LWVATL:,
x IS ARE L THELO—ER *
[ endeavor to provide the kind of hospitality that makes guests want to return
[ think the duty of a concierge is to read the guests mind and provide hospital ity that exceeds
the guest’ s expectations. Therefor, it is necessarily tohave apofessional attitude as a hotelman
and to constantly play that part.
k 3k ok k >k 3k k 5k k %k 3k 3k 3k k >k 3k 3k 3k %k >k >k >k 3k %k >k >k >k 3k %k %k >k 3k %k %k %k
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HENBC L ETNEBRTIANY—ERDNBFNIEEKRLWMNIEZTLEVET,
The RitzCarltonL, L, Cl%. We are Ladies and Gentlemen serving Ladies and Gentlemen”
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LML, BAIREDE I THELIE T—8—=] OZEDOLETTHSHER>TLET,
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